
Three Year Hardware Upgrade PlanThree Year Hardware Upgrade PlanThree Year Hardware Upgrade PlanThree Year Hardware Upgrade Plan    

Looking Before You Leap is Sound Practice 
BEZPlus allows customers to accurately 
evaluate, compare and predict the impact of 
different hardware and software options on 
performance goals and objectives.   BEZ-
Plus offers the ability for IT to look ahead 
and anticipate the performance needs of 
business users. It augments the many popu-
lar database tuning and monitoring technolo-
gies used by IT today, allowing the enter-
prise to maximize ROI on existing infrastruc-
ture and understand the true impact of infra-

structure changes on operations.  

BEZPlus provides a service oriented, Line-
Of-Business (LOB) view of resource utiliza-
tion, as opposed to the process focus of tra-
ditional capacity planning utilities.  BEZPlus 
helps companies optimize the performance 
of database applications over time by provid-
ing a critical strategic focus on performance 
not possible with traditional performance 
management tools.    

don’t react. predict.™ 

BEZPlus™ 

Key BenefitsKey BenefitsKey BenefitsKey Benefits    

♦ Evaluate Growth and 
Change 

♦ Effectively Plan 
Future Capacity 

♦ Fully Analyze 
Tradeoffs and 
Alternatives 

♦ Set Realistic 
Expectations for 
SLOs and SLAs 

♦ Identify Potential 
Performance 
Bottlenecks 

Key FeaturesKey FeaturesKey FeaturesKey Features    

♦ Detailed Resource 
Consumption Profiles 
by Line-of-Business 

♦ Extensive “What if…?” 
Analysis 

♦ Built-in Performance 
Adviser 

♦ Compare “Actual” to 
“Expected” 
Performance 

♦ Automatic Problem 
Prioritization  

  

“BEZPlus lets 
organizations 
right-size their 
configurations, 
making sure 
they have 
exactly (and 
only) what they 
need.” 

 Gartner 
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Your success is directly related to your 
ability to react and respond to daily issues 
while faced with constant infrastructure 
changes and upgrades.  BEZPlus lets you 
directly address and evaluate your re-
sponse to future resource requirements by 
giving you answers to the following “What 

if…?” questions: 
 
What if I… 
♦ Add more system users? 

♦ Add new functionality or new applica-

tions? 

♦ Upgrade or consolidate servers? 

♦ Explore or implement new technol-

ogy? 

 
BEZPlus was specifically designed to an-
swer these and many other questions 
about overall system performance and 
capacity.   

Modeling provides a framework for gather-
ing, characterizing, organizing, evaluating, 
predicting and understanding a computer 
system’s performance, based on expected 
growth and proposed hardware, software 
and database configuration changes.  

A model is an abstraction of a system that 
focuses on the most important aspects of 
overall performance. Models make analy-
sis easier and cheaper than experimenting 

“What if… You had all the Answers?” 

on the actual system and provide you with the 
speed and flexibility to consider many differ-
ent aspects of system behavior. 

Using a technologically advanced Closed 
Queuing Network Model, BEZ can evaluate 
environments that are complex and dynamic 
while providing all the answers you need for 
near- and long-term planning.  

BEZPlus modeling technology is easy-to-use 
and provides immediate results. BEZ technol-
ogy allows users to compare alternatives, 
justify the best solution and set appropriate 
service level expectations. 

BEZPlus™ 

BEZ technology allows users to compare alternatives, 

justify the best solution and set appropriate service 

level expectations. 

 
 
 
 
 
BEZPlus Prediction Engine 
takes input from today’s 
workloads and configuration 
along with hardware and 
software plans to provide 
powerful predictions used to 
justify upgrades and other 
necessary system changes. 



BEZPlus comes with a built-in perform-
ance adviser that automatically identifies 
and prioritizes database tuning candi-
dates based on estimated CPU and other 
resource savings. BEZPlus adviser per-
formance reports present tuning candi-
dates in the following categories:  

♦ New Indexes  

♦ New Summary Tables  

♦ Denormalization  

♦ Materialized Views 
 

BEZPlus produces reports that help you 
identify those tuning efforts that can sig-
nificantly improve performance in your 

environment:  For example:  

The “Top x Recommendations" report 
ranks results from the four categories listed 
above based on estimated savings. For each 
of the recommendation types, individual re-
ports may be selected from the menu. 

The "Change Impact Analysis" report char-
acterizes the impact of a specific tuning or 
capacity planning action. This report provides 
a "before and after" view of actual perform-
ance and an estimate of savings as a result 
of the action. 

BEZPlus includes a powerful feature for 
comparing “actual” with “expected” per-
formance.  This feature is typically used 
to justify a major system upgrade or other 
significant system change. 

Statistical Process Control is used to 
compare the actual vs. expected results.  
If performance characteristics for a critical 
LOB are significantly different from the 
expected, BEZPlus identifies the reason 
and recommends the most effective cor-
rective measures. 

This is just one of the many ways that 

Add a Built-in Performance Adviser to Your Team 

Compare “Actual” with “Expected” Performance   

Predictive Performance Management 

 
 
 
 
 
 
BEZPlus helps you compare 
“actual” with “expected” 
results while estimating the 
cost savings of system 
changes or upgrades.  

BEZPlus helps you to: 

♦ Understand how changes affect opera-
tions 

♦ Reduce the risk of upgrades 
♦ Manage SLAs to meet business needs 
♦ Ensure business continuity 
♦ Boost productivity 
♦ Eliminate performance “firefighting” 
♦ Prepare fact-based budgets 
♦ Contain the cost of owning and operating 

IT assets 
♦ Maximize ROI on existing infrastructure  
 



345A Summer St. 
Boston, MA 02210 
 
Phone: 617.532.8800 
E-mail: info@bez.com 
Web: www.bez.com 
 
 

About BEZ Systems 
    
Since 1993, BEZ Systems has been offering innovative Predictive Performance Management 
(PPM) solutions that provide a line-of-business view of application resource utilization for to-
day and tomorrow.  These solutions allow enterprises to accurately profile application per-
formance, compare ‘change and growth’ alternatives, and forecast future requirements. Fu-
ture performance predictions are an invaluable component of verifying that business objec-
tives and performance goals can be met, thereby minimizing any shortfalls in service.  With 
over 100 person years of experience, BEZ also offers “best-practice” professional services to 
help companies quickly implement PPM solutions for immediate results.  

BEZ Systems, Inc. 

robust features of BEZ 
software while implement-

From simple product us-
age questions to detailed 
data warehouse planning, 
BEZ Service and Support 
members are there to 
help.  
 
BEZ Service offerings, in 
the form of fixed-cost 
ProService Paks, allow 
BEZ experts to assist with 
specialized projects that 
enhance the value of the 
BEZ solutions.  ProSer-
vice Paks are pre-defined 
service offerings that as-
sist customers in the im-
plementation and roll out 
of BEZ solutions. ProSer-
vice Paks help you har-
ness the power of BEZ 
technology and quickly 
take advantage of the 

ing time-tested best prac-
tices. Each ProService 
Pak focuses on the cus-
tomer’s specific needs and 
offers clear deliverables. 
 
If you prefer to undertake 
these challenges on your 
own, BEZ Technical Sup-
port  provides detailed 
assistance for the most 
efficient use of BEZPlus.  
Whether you are a casual 
BEZPlus user or an ex-
perienced BEZPlus Ana-
lyst, BEZ Technical Sup-
port has the help that you 
need. 

 

BEZ Services and Support 

don’t react. predict.™ 

BEZ Technical Support provides de-
tailed assistance for the most efficient 
use of BEZPlus. 
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“Never confuse 
accuracy with 
effectiveness.” 

 Dr. Jeffrey Buzen, 

 globally 

 recognized 

 capacity planning 

 expert 


